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Stefan Ruf lic. rer. pol.

Anovum GmbH
Sumatrastrasse 25
CH-8006 Zirich

Telefon +41 (0)44 576 76 77
Mobil +41 (0)78 717 88 01
Email stefan.ruf@anovum.com

www.anovum.com

ehima

2

ehima

2

Dr. Stefan Zimmer * Secretary General

European Hearing Instrument Manufacturers Association

Herriotstrasse 1 = 60528 Frankfurt am Main = Germany

sz@ehima.com * +49-69-664 26 34 10 * www.ehima.com
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@anovum

Peter Heil

Anovum GmbH
Sumatrastrasse 25
CH-8006 Ziirich

Telefon +41 (0)44 576 76 76
Mobil +41 (0)79 757 57 46
Email peter.heil@anovum.com

www.anovum.com
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Net Promoter® Score (NPS) Across Countries
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Base: 17,509 consumers from 18 countries
Source: Qualtrics XM Institute Q1 2021 Global Consumer Study
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Note: Net Promoter, Net Promoter Score, and NPS are registered trademarks of Bain &

Company. Inc.. Fred Reichheld, and Satmetrix Systemns, Inc.
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